To Our New Customers,

River Valley Horticultural Products, Inc. appreciates your interest in our company.  We are a growing company and your business is important to us.  Here are a few reminders as to our policies and services.

· River Valley offers delivery statewide.  We are equipped with a fleet of delivery trucks for prompt and efficient service.  During the spring and summer months we recommend that you call ahead to request your desired delivery time.

· You may fax or email a material list in order to receive a quote from a member of our sales staff.  Ample notice for large quantities or hard to find items will better enable us to locate and receive the product you need for your jobs.  Quotes will reflect current pricing and will be valid for 30 days. 
·  Call ahead for orders when you’re in a hurry!  Speak with one of our sales associates and we will pull your order while you drive!

· River Valley does not offer a warranty on items bought at the wholesale price level.  We have 5 Certified Nursery and Landscape Professionals on staff to aid with any questions regarding proper planting, etc.  This will help to prevent problems before they occur.  We also offer such items as gator tree watering bags and soil moist to help keep non-irrigated plant material from drying out.

· Any returned products will be subject to a 15% restocking fee.  Products must be returned in the same condition in which they left the nursery.  Returns are not guaranteed and are subject to management approval.

· If you apply for a credit account with River Valley here are a few things to keep in mind:  Statements are sent out the first day of every month.  Invoices are due within 30 days of charging.  If no payment is received within 45 days, the account will be put on hold and no charging can occur.  Finance charges will be added to any invoices over 30 days.  If you have any questions regarding your account please see a member of management.
River Valley wants to be your one stop shop for all your landscaping needs.  Give us a call if you have any questions or concerns @ 1-800-411-6146.  We are eager to assist you!

Sincerely,

The River Valley Staff 

